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(Shopping from)
Home for the Holidays

From the essentials of taking payments
and shipping, to security, to your
marketing efforts, learn which processes
you need to have in place to be ready for
the upcoming holiday season.

@ GoDaddy Pro
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Welcome ¥

Marcus Burnette

WooCommerce Community Specialist at
GoDaddy Pro

. 4 @marcusdburnette

@ GoDaddy Pro
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What does “holiday readiness”
mean?

* The “big five” weekend in the US — Thanksgiving and
Black Friday to Cyber Monday (November 25-29, 2021)

« Sales during this weekend in 2020 amounted to $39
billion, up from $28.4 billion in 2019!

* Ecommerce spending went up about 15% for Cyber Cyber Monday ecommerce
Monday in 20202 spending by year:

« Being out of stock during the Black Friday shopping y gg}g ig-gg Ei::!on
wegk in 2019 cost retailers $484 million in sales not . 2018: $7:9 bi"'io'gn
realized? - 2019: $9.4 billion

- 2020: $10.84 billion

2021: ??

123 https://digitalintheround.com/black-friday-vs-cyber-monday-statistics/
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What we'll be covering

Part 1 Part 2 Part 3 Part 4 Part 5
E-commerce Payments and Holiday security Email marketing Measuring
store holiday transactional traffic with

shopping emails Google Analytics
essentials
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Cheat sheet

At the end of this workshop, you’ll have
access to download a PDF checklist that
will contain all of the topics covered here.
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Let’s dive into holiday
readiness essentials!



&,

E-commerce store holiday
shopping essentials

PART 1

7 Copyright© 2021 GoDaddy Inc.



Our checklist &4

 Select a hosting package that is optimized
for WooCommerce

Q Install WooCommerce and configure store
details

O Install a WooCommerce-compatible
theme and activate

O Install a payment method to accept
payments

[ Install an SSL certificate and force HTTPS

 Make sure shipping options are available
and configured

O Prepare a sales tax handling plugin

O Install a security plugin
Q Install Google Analytics plugin

L Ensure email marketing campaigns are
planned

L Replenish and update online store
inventory

1 Add other marketing plugins
L Set up a caching plugin

@ GoDaddy Pro




HOSTING

Select a hosting package for
WooCommerce stores

@ Gquddy Pro Why GoDaddy Pro  Domains  Hosting  More @ Help Center  mburnette-godaddy v ?

Managed WordPress Ecommerce Hosting

Build more store
for less — with

over 75 free =
To have a WooCommerce store online, you WooCommerce
need a place to host the files and database. extensions.

Quickly set up a customized, fully-featured store
for less than $20.00 per month.

15.
What to look for §5/m99/nym

* Hosting plans that are optimized for -

WooCommerce stores o

* Free SSL certificate

« Content delivery network (CDN)

Build the exact store for your Expand their store with Get started quickly with Develop customized

) (O pt i O n a I) I n CI u d ed p I u g i n S ients‘ needs. nearly $6,000.00 of free everything you need. applications

WooCommerce extensions.

» (optional) Free domain name
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WOOCOMMERCE

Install WooCommerce and
configure details

Where is your store based?

This will help us configure your store and get you started quickly

Address line 1

Address line 2 (optional)
Make sure you have included accurate store
information — especially for shipping and tax 6. icourkryRegIoN .
purposes.

City

What to look for

Post code

* Is your store information correct?

() I'm setting up a store for a client

» Are you using the correct currency?

* Have you enabled guest checkout?

10 Copyright® 2021 GoDaddy Inc. @ GODGddy Pro



4 THEMING

Install a WooCommerce-
compatible theme

AWyl Popular Latest [Bo MENNCNIN Search themes...

Filtering by:  E-Commerce

oooo00

It Is Right Time Of Startup
Your Health Care Now )

Choosing the right theme will allow your
customers to find and purchase your products
quickly.

Nursing Home Teczilla Corporate Mahatma

A hospital o place to
be sick!

What to look for - F o K B |- ¥ WE DESIGN YOUR SPACE WITH

STYLE & COMFORT ¥

5ot perspcans unde o ot marus v S voptatem ccusAIIY Golremae
. tcxam rem apenam. eaque gsa quse

* Specifically compatible with WooCommerce

* Mobile-friendly

»  Works with FSE (blocks) or your page .
builder of choice = Wi

Services Available

Grow Theme

Right Time Of Startup
O Healih are NOW

1 Copyright® 2021 GoDaddy Inc. @ GODGddy Pro
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PAYMENTS

Choose and install a
payment method

Accept major credit cards, eChecks, and more
with Poynt, Authorize.Net, PayPal, Bambora,

Chase Payment, Intuit Payments, Moneris, etc.

Why they’re useful

*  Without any payment options, customers
cannot pay online

* Could lose customers due to missing
payment options that work for them

* Choose an option that works for your
compliance needs

Copyright®© 2021 GoDaddy Inc.

(&) POYNT | #coeeysme

CyberSource’

A Visa Solution

infuit

QuickBooks

Payments

Authorize.Net

Ela@n

Moneris

CHASE &~
Paymentech

@ GoDaddy Pro



SECURITY

Install an SSL certificate and
force HI'TPS

SSL certificates and HTTPS keeps your
customers’ payment and login details from
being intercepted.

What to look for

* Most modern hosting companies provide
this for free with ecommerce plans

* Alternative: LetsEncrypt.org
* Use host settings or plugin to force HTTPS

13 Copyright®© 2021 GoDaddy Inc. @ GODGddy PFO



SHIPPING

Select shipping options for
physical goods

il CANADA POSTES
') POST CANADA
Integrate shipping providers (USPS, UPS,
FedEx, etc.) to get real-time shipping rates.

What to look for
‘j

UNITED STATES
POSTAL SERVICE &

* Live rates vs flat fees

« Choose based on origin and destinations Royal Mail

* Include shipment tracking details

* 86% of customers like the ability to choose
shipping speeds and options!

Copyright® 2021 GoDaddy Inc. @ GODGddy Pro
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TAXES
Prepare to collect sales taxes

Collect national, state, and local taxes at

checkout to streamline tax collection and
submission.

What to look for

* Tax regions and codes change all the time
» If possible, use a plugin/service

» Some services will file the taxes, too

* Check with your accounting and legal teams
for more information

15 Copyright® 2021 GoDaddy Inc. @ GODCIddy Pro



ANTI-THEET

Install a WordPress security
plugin

The holiday season has the highest potential for

online attacks — especially for ecommerce
stores.

What to do

* Install a security plugin

» Set up a firewall through your host ‘ '

e |nstall and SSL and force HTTPS

16 Copyright® 2021 GoDaddy Inc. @ GODGddy Pro



STORE DATA

Install Google Analytics
plugin

Add advanced eCommerce features to Google
Analytics including average order value,
conversion rate, sales by product, and more.

What to look for

* Install a Google Analytics plugin made
specifically for WooCommerce to track
more data

* Analytics are crucial for making better
business and strategy decisions, as well as
improving customer relationships'

Copyright®© 2021 GoDaddy Inc.
1 https://www.forbes.com/sites/forbesagencycouncil/2019/10/01/the-age-of-analyti d-the-impor f-data-quality/

Overview

® Revenue Unique Purchases

) AM
Revenue & Conversion Rate

Revenue

$90.90

Marketing

Campaigns

0
$0.00 Rreven
$0.00 Ave

Top Sellers

Product

Wednesday, January 20, 2016 16:00
= Revenue: $49.92
Unique Purchases: 2

Hourly Day

/\

Transactions

Ecommerce Conversion Rate Transactions
150.00% 3
Internal Promotion Order Coupon Code
0 ‘ 1
$49.92 reve
$49.92 Ave
Product
»
N
2 |
3

Average Order Value

$30.30

Affiliation
0

$0.00 reve
e $0.00 Ave

Product
Revenue

$35.00 T 45.45%
$2000 M 2597%

$13.00 [ 16.88%

% Product Revenue

$9.00 [ 11.69%

view full report
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EMAIL MARKETING

Ensure email marketing
campaigns are planned

- i

Provide store updates, discounts, and sale
information with current and prospective
customers.

What to look for

« Email is still 40x more effective at acquiring 7
new customers than Facebook or Twitter! '

* Make sure your email list is up—to—-date

* Test order confirmation and drip campaign
emails

e Schedule emails in advance

18 Copyright®© 2021 GoDaddy Inc. @ GODOddy PFO
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STORE MANAGEMENT

Replenish and update online
store inventory

E Stock Management  view siock rapon

Don’t leave money on the table by having | ot
inadequate stock or ignoring your store’s g~
inventory levels. g oo vme verion

e

Why it's useful ‘-:J 16id 2 Mum! 2 {Gin) Yes Out of stock No

« 75% of customers are frustrated by lack of *. R
accurate stock levels! :
L il‘ B A Y In stock Y
* Credible stock numbers can create sales-
boosting sense of urgency and scarcity?
* Tip: use a plugin to bulk update stock
Copyright®© 2021 GoDaddy Inc. @ GODOddy PFO

1 https://internetretailing.net/mobile-thi /mobile-theme/75-of s-frustrated-by-lack-of-real-ti tock-visibility-while-31-of -stores-regularly-run-out-of-stock-18229
2 https://www.optimonk.com/sense-of-urgency/
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LEVEL UP

Include additional
marketing plugins

Utilize plugins to help convert more sales and
save you time marketing your products.

What to look for

* Plugins to upsell and cross-sell products

* Plugins to enhance the customer experience
e Plugins to automate site emails

* Plugins to manage inventory

Copyright®© 2021 GoDaddy Inc.

Al SKYVERGE | 1Geoddy s

MailChimp for

Memberships

Completely automate your
member email list management
by syncing membership changes
to MailChimp.

Edit

Al SKYVERGE | »Ge0odty sna

Memberships

Power your membership
association, online magazine,
elearning sites, and more with
access control to
content/products and member
discounts.

4.4 78 REVIEWS
Edit

AAls SKYVERGE | 400ddy sns

Checkout

Add-Ons

Highlight relevant products,
offers like free shipping and
other up-sells during checkout.

Edit

AAl» SKYVERGE | 400ty sns

Teams for
Memberships

Adds B2B functionality to
WooCommerce Memberships,

allowing sites to sell team, group,

corporate, or family member
accounts.

Edit

Al SKYVERGE | »ceosy v

Product Reviews
Pro

Accept text, photo, and video as
part of product reviews on your
store, and enable "review
qualifiers".

Edit

AAls SKYVERGE | 4e0oddy sns

Order Status

Control

Use this extension to
automatically change the order
status to "completed" after
successful payment.

Edit

I Google Analytics

PRO

From &Alts SKYVERGE | »Geooddy s

Add advanced event tracking
and enhanced eCommerce

tracking to your WooCommerce

site.

4 19 REVIEWS

Edit

Al SKYVERGE | »Go0oday sans

Order Status
Manager

Create, edit, and delete
completely custom order
statuses and integrate them
seamlessly into your order
management flow.

Edit

CHASE O

From «Alte SKYVERGE | »Ge0ocdy s

The Chase Paymentech
extension is an advanced
payment integration that
provides easy setup & powerful

options for accepting payments.

Edit

Mvalara

From &lis SKYVERGE | +ceooss s

Get 100% accurate sales tax
calculations and on-time tax
filing. No more tracking sales tax
rates and rules.

Edit

ke SKYVERGE | ceoossy s

Social Login

Enable Social Login for
seamless checkout and account
creation.

Edit

Al SKYVERGE | 4ceosdy sane

Admin Custom

Order Fields

Add administrative detail fields to
your order admin pages to
streamline order processing.

Edit

@ GoDaddy Pro
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UPSELL

Cart Add-ons and/or
Checkout Add-ons

Display related products to items in a
customer’s shopping cart or at checkout.

Ways to add code

* Related product recommendations
contribute ~30% of eCommerce sales'

* Great for food, fashion, beauty, books, and
other stores cross-selling related items

Copyright® 2021 GoDaddy Inc.
1 https://www.business2community.com/infographics/the-impor f: lling-and-product-r dations-for bsite-02181883

RELATED PRODUCTS

N
fﬁ;m:c‘l

Gy

o

$23.50

$22.00
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PRODUCT SHOWCASING

WooCommerce Additional
Variation Images

“"

Product Data — Variable product

#105— Green

Swap in multiple different images of a product
(not just one) when a user selects a variation =l

Why it’s useful

» 75% of customers rely! on product photos
and 22% of returns occur? because product

# — Black
looks different than it did online
# — Blue H
* Recreate the experience for customers of
having the product variations in-hand Defaults: 2] No default Colors
22 Copyright® 2021 GoDaddy Inc. @ GODOddy PFO
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Liliana
Verified Buyer

Aok ok ke

Skin Type: Dry
Age Range: 18 - 24
Skin Tone: Medium

Motunrayo
Verified Buyer

28 8.8 .24

Skin Type: Combination
Age Range: 18 - 24
Skin Tone: Dark

MAKEUP  COLLABS ~ SKINCARE ~ BODY  BEST SELLERS

AMAZING !
Alittle goes a long way ! & for it being so inexpensive | love it !
Pros:

Super creamy & pigmented !

[2 Share | Was This Review Helpful?

ILOVEIT
I love it
Pros:

Easy to blend

2 Share | Was This Review Helpful? ils 0 @ 0

8 reviews With photo

Kim Shine
L 2 2 2 3%

August 12

I loved this dress so much as soon as |
tried it on | knew | had to buy it in
another color. | am 5'3 about 155Ibs and
| carry all my weight in my upper body.
When | put it on | felt like it thinned me
put and | got so many compliments.

Helprul 1l

Matilda Brown

@ GoDaddy Pro




CUSTOMER NURTURING

AutomateWoo

Products  Why Peel? Our Story Refer-a-Friend

FREE SHIPPING ON ORDERS OVER $49

E

Still Thinking it Over?

We're holding the items in your cart for
you, but don’t wait too long! Order today!

YOUR CART

Send automated emails to customers including
abandoned cart emails, win-backs, review
requests, and more

Why it’s useful

* Automations are opened and clicked ~3x
more often than broadcasts and generate

tions? Comments?
more than ~20x revenue! Questions? Comments

Email us at hellof@buypeel.com

24 Copyright® 2021 GoDaddy Inc. @ GODGddy PFO
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PERFORMANCE

Install a WordPress caching
plugin

In addition to optimized hosting and a CDN, a
caching plugin further boosts performance —
which has been proven to lead to more sales.

What to look for

* Plugin optimized for WooCommerce
caching

*  Works with logged-in and logged-out site
visitors

* Tip: test checkout after installation!

25 Copyright® 2021 GoDaddy Inc. @ GODCIddy Pro



Checklist recap

Select a hosting package that is optimized
for WooCommerce

Install WooCommerce and configure store
details

Install a WooCommerce-compatible
theme and activate

Install a payment method to accept
payments

Install an SSL certificate and force HTTPS

Make sure shipping options are available
and configured

Prepare a sales tax handling plugin

Install a security plugin
Install Google Analytics plugin

Ensure email marketing campaigns are
planned

Replenish and update online store
inventory

Add other marketing plugins
Set up a caching plugin

@ GoDaddy Pro




Payments and transactional
emails

PART 2

27 Copyright© 2021 GoDaddy Inc.



Our checklist

 Select gateway and merchant account
O Connect gateway test account

 Make test purchase using gateway
development connection

O Confirm receipt of order confirmation
emails

O Ensure “Thank you” page and order
confirmation emails are friendly and
helpful

End result: successful payment and happy customer!

L Connect gateway production account

L Make test purchase using production
account connection

U Confirm receipt of order confirmation
emails (again)

O (optional) Confirm recurring subscription
order

QO (optional) Confirm ability to process refund

@ GoDaddy Pro



PAYMENT GATEWAYS

Payment gateways and
gateway plugins

Accept major credit cards, eChecks, and more
with GoDaddy Payments, Authorize.Net,
PayPal, Bambora, Chase Payment, Intuit
Payments, Moneris, etc.

Notes

* Canlose up to 6% of orders because there
isn’t an option that works for the customer

* Includes digital wallets like Apple Pay and
Google Pay, and even cryptocurrencies!

29 Copyright®© 2021 GoDaddy Inc. @ GODOddy PFO



PAYMENT PLUGINS

Choose and install a
payment plugin

CHASE "

Paymentech

Authorize.Net

GoDaddy Payments

When choosing a payment method, gateway,
and plugin, you can also choose to include
more than one.

CyberSource’

)
AVisa Solution ElaVOn

What to look for

* Easy to set up and manage

* Lowest fees per transaction

» Accepts payment in your country/currency

» Trusted globally and in your country

«  Works for your compliance needs Moneris

30 Copyright® 2021 GoDaddy Inc. @ GODGddy Pro



CONNECTING...

Connect to payment gateway
development environment

Your payment gateway plugin should have at
least two connection options — development
and production.

Notes

* The development option is also sometimes
called staging, testing, demo, or sandbox

* Connection processes differ between
plugins, so you may need to refer to
documentation for detailed instructions

31 Copyright®© 2021 GoDaddy Inc.

PayPal sandbox v Enable PayPal sandbox

PayPal sandbox can be used to test payments. Sign up for a developer account.

Environment ® | staging v

Connection settings

To connect to Poynt Staging, create a Poynt Staging_account. Then copy your Staging Application ID and Private Key from Poynt
Collect API Settings and paste them in the fields below.

Staging Application ID ©® | 2ae0b29e-mt = o "o B EETTCE . CEEIC G -

staging Private Key N - BEGIN RSA PRIVATE KEY-----
T r BT L R L LT TR T B
ni

)

) GoDaddy Pro
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¥ TROUBLESHOOTING

Detailed decline messages
and debug logging

Before testing payments, enable “detailed
decline messages” and “debug logging” to
catch any transaction errors.

Why it’s useful

* Detailed decline messages give the
customer a friendly decline message so they
can try their payment again.

« Debug logging gives you and developers a
more technical look at the payment error.

Copyright® 2021 GoDaddy Inc.

Detailed Decline Messages (v) Check to enable detailed decline messages to the customer during

checkout when possible, rather than a generic decline message.

Debug Mode Save to Log

The card verification number does not match. Please re-enter and try again.

fatal-

errors-f o T [ O RS JWR" EJ 2" BIEN2ca94f24a2029c.l0g Delete log
fatal-errors-uila s ol ERY Pl ki

2018-10-22T13:59:14+00:00 CRITICAL Uncaught Error: Call to a member function get_items() on null in /wp-conten
Stack trace:

#0
#1
#2
#3
#4
#5

/wp-content/plugins/woocommerce/includes/class-file-with-error.php(1561): Class::function_with_error(Object
/wp-content/plugins/woocommerce/includes/class-file-with-error.php(1371): Class::function_with_error(Object
/wp-includes/class-wp-hook.php(286): Class::function_with_error(Object(object))
/wp-includes/class-wp-hook.php(310): WP_Hook->apply filters(NULL, Array)

/wp-includes/plugin.php(453): WP_Hook->do_action(Array)
/wp-content/plugins/woocommerce/includes/class-with-error.php(1234): do

@ GoDaddy Pro
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TESTING 1,2,3

Make a purchase using the
development environment

Don’t leave your purchase reliability to chance!

Test each of your gateways in development
mode.

What to look for

* Test payment card numbers

* Test various amounts

e Test discounts

* Confirm correct tax and shipping amounts

* Check for errors onscreen and in logs

Copyright®© 2021 GoDaddy Inc.

Billing details

First name * Last name *

@
Company name Email address *
Postcode / ZIP * Country *

Select a country...

Subscribe to Newsletters

n: News & Tips

Review Management & Marketing

Create account password *

Your order
Product Total
Test Product x 2 $200.00
Subtotal $200.00
Total $200.00

O Credit Card RDIEIES @ &2

Pay with credit/debit card. Processed by Stripe.

Credit or debit card

Save payment information to my account for

future purchases.
P Poyr
PayPal  vsa :] ‘_' oac vee What is PayPal?

ve read and accept the terms & conditions *

@ GoDaddy Pro



34

INCOMING

Ensure receipt of
confirmation emails

Each order triggers at least two emails by
default — one for the customer, one for the
store. Make sure these (and any others you
have enabled) are being sent successfully.

Notes
e Check your email’s spam folder
* Make sure design and content are accurate

* Install an email deliverability plugin like WP
Mail SMTP for reliability

* Install an email logging plugin like Mail Poet
to log outbound emails

Copyright®© 2021 GoDaddy Inc.

O O 0 &0 & o o

Email

New order

Cancelled order

Failed order

Order on-hold

Processing order

Completed order

Refunded order

Customer invoice [ Order

details

Content type

text/html

text/html

text/html

text/html

text/html

text/html

text/html

text/html

Recipient(s)
youremail@yourdomain.com
youremail@yourdomain.com
youremail@yourdomain.com
Customer

Customer

Customer

Customer

Customer

@ GoDaddy Pro
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CUSTOMER EXPERIENCE

Customizing confirmation
emails

Create clean and practical order confirmation
emails that include order details, discounts, and
upsells.

Use a plugin

e  WooCommerce Email Customizer

By WooCommerce (official WooCommerce
marketplace)

* Kadence WooCommerce Email Designer
« By Kadence WP

Copyright®© 2021 GoDaddy Inc.

Thank you for your order

Your order has been received and is now being processed. Your order details are shown
below for your reference

Get 20% off

Thank you for making this purchase! Come back and use the code "Back4More" to
receive a 20% discount on your next purchase! Click here to continue shopping

Order: #761

Product Quantity Price

Test product 1 $1.00

Cart Subtotal: $1.00

Shipping: $15.00 via International Rate
Aeds Tasal ¢ac nn

@ GoDaddy Pro



THANKS

Customizing the
“Thank you” page

Thank you. Your order has been received.

Create a Custom thank you page that iS friendly Order: 237 Date: April 28, 2017 Total: 0,00€ Payment method: Direct Bank Transfer

and useful — include order details, helpful ORDER DETAILS

tools, discounts, newsletter signups, and Product Total

upsells. TH Care1
Subtotal:

Use a plugin e

O Custom Thank You Pages You may be interested in...

* By Jeroen Sormani (official WooCommerce
marketplace)

*  WooCommerce Thank You Pages _
* By Plugin Republic s —

* Custom Thank You Page for WooCommerce
* By StoreApps

36  Copyright® 2021 GoDaddy Inc. @ GODGddy Pro



LIFTOFF

From “staging” to “live”

When you’re ready to “go live”, check to make
sure everything is still working as expected.

Step-by-step

O Add production environment connection
settings

U Test with a production purchase

L Ensure receipt of confirmation emails
(again)

Q Turn off debug logging

37 Copyright® 2021 GoDaddy Inc. @ GODClddy Pro



OH YEA
One more thing...

Depending on your particular store setup, you Do N g T
may also want to test a few other features.

FORGET!

Step-by-step

O Test subscription orders and recurring
orders

O Test refunds

L Test order fulfillment notifications
(warehouse, shipping, local pickup)

38 Copyright®© 2021 GoDaddy Inc. @ GODOddy PFO



Recap

Select gateway and merchant account
Connect gateway test account

Make test purchase using gateway
development connection

Confirm receipt of order confirmation
emails

Ensure “Thank you” page and order
confirmation emails are friendly and
helpful

Connect gateway production account

Make test purchase using production
account connection

Confirm receipt of order confirmation
emails (again)

(optional) Confirm recurring subscription
order

(optional) Confirm ability to process refund

@ GoDaddy Pro
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Holiday security

PART 3

40 Copyright© 2021 GoDaddy Inc.
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What are the main holiday
security risks?

(%)

!l Customer credit card data compromise

(%)

Y Customer personal identifying information (P1l) compromised

(%)

Y Orders not being completed successfully

¥ site going down over the holiday

@ GoDaddy Pro



Why me?

¥ Most hacks are random and are found using a bot looking for vulnerabilities.
¥ Your small site is probably easier to get into then a large corporation.

¥ The holidays are a high-volume time of year for transactions, so more “bad

guys” are on the lookout for vulnerabilities than usual.

@ GoDaddy Pro



Our checklist

1 Configure web-based firewall to
prevent DDoS attack

U Install SSL to prevent "Man in the
Middle" attack

U Plan to monitor for phishing or
redirect attacks

L Update WordPress and all plugins

O (optional) Set up uptime and
performance monitoring

@ GoDaddy Pro



YIKES!

Distributed Denial of Service .
(DDoS) ®

An attack on website resources designed to
take the website offline or to flood
communications allowing a person to slip in
unnoticed.

How to avoid

O A good firewall will prevent this type of
attack

U I'd recommend a web based firewall as a
local firewall can actually be easier to attack

44 Copyright® 2021 GoDaddy Inc. @ GODGddy Pro



@ Billing details * Your order

First name * Last name * Product Total

Test Product x 2 $200.00

Company name Email address * Subtotal $200.00

Total $200.00

Postcode / ZIP * Country *

Selecta county.. 0 cedicas  IDIIEIER © ERID

1 Subscribe to Newsletters

[ Reviews Plugin: News & Tips

] Review Management & Marketing E8 Card number MM/YY CVC

Create account password *

Password

- P Poyral
) PayPal ‘ visa . ") What is PayPal?

O I've read and accept the terms & conditions *

Place order

@ GoDaddy Pro




Man in the middle attack

46 Copyright© 2021 GoDaddy Inc. @ GODCIddy PrO
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GONE

Phishing

When a page online is designed to look very
similar to your page to gain customer
information or payment information.

What’s more

U Often included with a redirect so a customer

goes to check out on your site and gets
redirected to a fraudulent site.

U This is a hard one to recover from after
because the site gets indexed with google
and can be a pain to get rid of.

How to avoid

L0 Good monitoring and firewall to prevent
malware before the attack is the way to go
on protection.

Copyright®© 2021 GoDaddy Inc.

&

Google IKEY -~ # Of

Gmail ~ - a 0 n - % x
Important: Your Password will expire in 1 day(s) Inbox  x & B
MyUniversity 12:18 PM (50 minutes ago) - v

Dear network user,

This email is meant to inform you that your MyUniversity network password
will expire in 24 hours.

Please follow the link below to update your password
myuniversity.edu/renewal

Thank you
\%”?‘i f MyUniversity Network Security Staff
(4

@ GoDaddy Pro



GO AWAY

Redirects

When a visitor to your site gets redirected to a

completely different site because the file in
your site have been modified.

What’s more

U It can some times be hard to diagnose since
it may be intentionally random, or only
affect some browsers.

O Can hurt reputation if it redirects to
something contradictory or inappropriate.

How to avoid

L Again, good file monitoring and a firewall
will allow you to prevent it or catch it early.
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NO SWIPING

Credit card swipers

When files on your site have been modified to

send credit card details to an unauthorized
third-party.

How to avoid

L Once again, good file monitoring and a

firewall will allow you to prevent it or catch it
early.

U Choose a payment gateway that process
credit card information outside of your
website.

49 Copyright® 2021 GoDaddy Inc. @ GODGddy Pro



50

STAY SAFE

Update WordPress and
plugins

One of the best ways to keep your
WooCommerce site safe is by updating core
and plugins regularly.

What to look for

0 Update WordPress shortly after new
releases.

0 Update WooCommerce and all plugins
often, or enable automatic updates.

O Always update security releases as soon as
possible.

U Use a tool to help keep plugins updated, like
the Hub by GoDaddy Pro =

Copyright®© 2021 GoDaddy Inc.

@ Dashboard

Home

Updates 1

A Posts

07 Media

M Pages

® Comments

¥ Appearance

WordPress Updates

Important: before updating, please back up your database and files. |

Last checked on April 22, 2019 at 2:25 pm. Check Again

An updated version of WordPress is available.

You can update to WordPress 5.1.1 automatically:

Update Now

While your site is being updated, it will be in maintenance mode. As soor
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IS MY SITE UP?

Set up uptime and
performance monitoring

If your site goes down, uptime monitoring will
alert you right away so you can fix it.

What to look for
O Get alerts right to your email inbox.

O Fix costly issues quickly.

O Use one of many free services, like Pingdom
Tools.

1 Copyright®© 2021 GoDaddy Inc.

7 DAY PERFORMANCES

10s

7.5s

2.5s
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Recap

Configure web-based firewall to
prevent DDoS attack

Install SSL to prevent "Man in the
Middle" attack

Plan to monitor for phishing or
redirect attacks

Update WordPress and all plugins

(optional) Set up uptime and
performance monitoring
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Email marketing

PART 4

53 Copyright© 2021 GoDaddy Inc.
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Our checklist

U Update email marketing list
U Plan out multi-step email campaigns

[ Set up email automation for cart
abandonment

L Confirm contents of "order
confirmation" emails

U Confirm "Welcome" emails are ready
to go

O (optional) Set up "feedback request”
email

@ GoDaddy Pro
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READ ALL ABOUT IT

Update email marketing list

While less personalized, broadcast newsletters

provide store and product updates, including
holiday sales information.

Why it’s useful

* Email is still 40x more effective at acquiring

new customers than Facebook or Twitter!

* Using a service like Mailchimp, Klaviyo, or
GoDaddy Email Marketing may be
necessary depending on the number of
subscribers and send rate

Copyright®© 2021 GoDaddy Inc.

T https://www. pai 1onitor.com/blog/ il keting/70: il keting-stats-you-need-to-know/

GINGER
&C0

®
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STEP-BY-STEP

Plan out multi-step
campaigns

Don’t wait until the last minute to plan your
multi-step, or drip holiday campaigns.

Why it’s useful

e Multi-step campaigns engage customers
long before they make a purchase.

* Campaigns that provide value are much
more likely to result in customer conversion.

* Schedule your campaigns ahead of time—
don’t wait to send each email manually!

56  Copyright® 2021 GoDaddy Inc. @ GODClddy Pro
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DID YOU FORGET SOMETHING?

Cart recovery email

Cart recovery emails encourage customers to
return to complete their purchase.

Why it’s useful

Almost 70% of all carts online are
abandoned at some point during the
checkout process!

The average store can recover more than
15% of their abandoned carts?

Copyright®© 2021 GoDaddy Inc.
1.2 https://jilt.com/product/automations/abandoned-cart-recovery/

d to ch out ag et you know that we are stil
1 your cart. Click on the button below to return back and

complete your order before the items sell out

Product Quantity Price

$37.99
$25.00
Shipping $8.00
Tax $0.00
Total $70.9

Continue Shopping *

If you had any problems checking out, please contact us

Otherwise, how about giving us another chance? Shop Kats Botanicals.
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New Order: #1

You have received an order from Sherlock Holmes. The
order is as follows:

Order #1 (September 4, 2019)
Product
A Study in Scarlet
The Hound of the Baskervilles

Subtotal:

Billing address

Sherlock Holmes
Detectives Ltd.

221B Baker Street
London

NW1 6XE
02079304832
sherlock@holmes.co.uk

Congratulations on the sale %

Book Store
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HEY THERE!

Welcome email

Welcoming new customers is the first step in
nurturing repeat customers.

/

Why it’s useful

Hello leva!

° Welcome emails have a 91 .43% Open rate1 Thanks for Signing up for our Newsletter!

We are so glad you are here and hope you enjoy updates
on new products, promotions, and much more.

* Loyal customers are 4x as likely to refer you
to other people, 9x as likely to buy from you
again, 7x as likely to try your new products?

The Makeup Geek Team

Save 10% at checkout
LVNFVRL5

*** Coupon Expires 3 days after the date of this email. One-time use for one customer only.***

59 Copyright® 2021 GoDaddy Inc. @ GODGddy Pro
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Hi Steph,

Thank you for your recent purchase at our store! Please help us improve
our customer satisfaction by rating us and giving us a quick review.

As a way to say thanks, we'll send you a 10% off discount code after you
submit your review.

Rate your experience:

Cheers,
Management Team

@ GoDaddy Pro




Recap

Update email marketing list
Plan out multi-step email campaigns

Set up email automation for cart
abandonment

Confirm contents of "order
confirmation" emails

Confirm "Welcome" emails are ready
to go

(optional) Set up "feedback request"
email

@ GoDaddy Pro



Measuring traffic with
(Google Analytics

PART 5
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Why measure site traffic?

¥ Collecting data on site behavior (in aggregate) allows you to make decisions

about which parts of your checkout flow are working.

¥ Gathering average order value, conversion rate, sales by product, and more

allows you to adjust your marketing focus.

¥ Increased holiday traffic provides a large enough data set to make accurate,

informed decisions.
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Our checklist

U Set up Google Analytics account
U Create Google Analytics property

[ Connect site to Google Analytics
(using a plugin)

[ Confirm connection by monitoring
traffic data

Q (optional) Set up goals in Google
Analytics
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STORE DATA

Set up a Google Analytics

Overview
account B
® Revenue Unique Purchases
Wednesday, January 20, 2016 16:00 ’
= Revenue: $49.92
Unique Purchases: 2
Set up a Google Analytics account by Signing Revenue & Conversion Rate Transactions
u for. a neW One OI' COnneCtin an existin Revenue Ecommerce Conversion Rate Transactions Average Order Value
P 9 9 $90.90 150.00% 3 $30.30
Google account. : : : :
Marketing
. Campaigns Internal Promotion Order Coupon Code Affiliation
Why Google Analytics? 0 : 0 impressions 1 Transact 0
, $0.00 revenue $49.92 revenve $0.00 reve
s It’s free. $0.00 Average Order Value $49.92 Average Order Vaive  $0.00 Ave
* There are many WordPress and Top Sellers Product Product by guct Revenue
WooCommerce plugins designed to Produet S s3500 M 4545%
integrate with Google Analytics. Ecommerce) | 2. Ship You s2000 W 2597%
.t 3. Woo L $13.00 [l 16.88%
* Ohyea, it’s free. Product Brand oW ; 5000 W 1169%
ew full report
@ GoDaddy Pro
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PROPERTY BROTHERS

Create a Google Analytics
property

A Google Analytics account may contain many
individual web sites—or properties.

Step-by-step
* Create a new property

* Label it with the name of your site and
configure any necessary settings, like
providing the site URL.

* Take note of the UA-number, some plugins
require this to connect your site.

Copyright®© 2021 GoDaddy Inc.

I | Create Property

MBurnette.com (UA-E T = I™-1)

é GA4 Setup Assistant
Property Settings

Property Access
Management

Tracking Info
Property Change History
Data Deletion Requests

PRODUCT LINKING

Google Ads Linking

Property Settings

Basic Settings

Tracking Id
UA-EC " 2 -1

Property Name

MBurnette.com

Default URL

https:/ ~  www.mburnette.com

Default View

MBurnette.com «

Industry Category

Computers & Electronics «
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PLUG IT IN

Connect your site to Google
Analytics (using a plugin)

The easiest way to add Google Analytics to your
site is with a plugin—specifically one designed
for WooCommerce.

What to look for

* There are free and paid extensions

* Some require a manual connection (using
the UA- number)—some will connect in a
more automated way.

* Highly recommend using Google Analytics
Pro, as it is designed to collect
WooCommerce-specific data.

Copyright®© 2021 GoDaddy Inc.

Changed Cart Quantity

Viewed Cart

Applied Coupon

Removed Coupon

Started Checkout

Provided Billing Email

Selected Payment Method

Placed Order

Started Payment

Completed Purchase

Wrote Review

changed cart quantity

viewed cart

Triggered when

applied coupol

Triggered when

removed coupl

Triggered when

started checke

Triggered when

provided billing

Triggered when

selected paym

Triggered when

placed order

Trriggered when

started payme

Triggered when
payment gatewi

completed pur

Triggered when

wrote review

Iriggered when

Commented

Viewed Account

Viewed Order

Updated Address

Changed Password

Estimated Shipping

Tracked Order

Cancelled Order

Order Refunded

Reordered

Triggered when a customer changes the quantity of an item in the cart.

commented

Triggered when a customer writes a comment.

viewed account

Triggered when a customer views the My Account page.

viewed order

Triggered when a customer views an order

updated address

Triggered when a customer updates their address.

changed password

Triggered when a customer changes their password.

estimated shipping

Triggered when a customer estimates shipping.

tracked order

Triggered when a customer tracks an order.

cancelled order

Triggered when a customer cancels an order.

order refunded

Triggered when an order is refunded.

reordered

Triggered when a customer reorders a previous order.
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IT’S ALIVE

Confirm connection by
monitoring traffic data

Google Analytics has a Realtime tab where you
can see current site traffic.

How to test

* Using the Realtime tab, monitor current site
traffic.

* |If your store is not live yet, open a new
browser or incognito tab and surf around.

Copyright®© 2021 GoDaddy Inc.

Overview

Right now

1680

active visitors on site

B NEW N RETURNING

Top Referrals:

Pageviews

Top Active Pa

i &

10.

Source

gizmodo.com
pcworld.com
engadget.com
twitter.com
techcrunch.com
crunchgear.com
cnn.com
nytimes.com
slashgear.com

linkedin.com

Active Visitors J

67

27

16

1. /supg
2. /[hom
3. /shop
4. Jcart)
5. Jaboy
6. /cheq
7. [login
8. /blog
9. /vide|

10. /retu|
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IT’S ALIVE

Set up goals in Google
Analytics

Let Google Analytics do the hard work of

measuring your success—set up goals to track
purchases, store URLs, product performance,
and more.

Why goals?

» Google Analytics can track (and alert) you
about goal conversions.

* Product and order statistics allow you to
make quick changes to maximize
conversions.

Copyright®© 2021 GoDaddy Inc.

v M Conversions

v Goals

Overview

Goal URLs

Reverse Goal Path

Funnel
Visualization

Goal Flow

v Ecommerce

Overview

Product
Performance
Sales
Performance

Transactions

Time to Purchase

5 Multi-Channel
Funnels

AT ST TS T TS

® Goal Complet

1

Goal Completion!

0

Visit IFTTT Post |
Completions)

0
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Recap

Set up Google Analytics account
Create Google Analytics property

Connect site to Google Analytics
(using a plugin)

Confirm connection by monitoring
traffic data

(optional) Set up goals in Google
Analytics
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What we covered today

Part 1 Part 2 Part 3 Part 4 Part 5
E-commerce Payments and Holiday security Email marketing Measuring
store holiday transactional traffic with

shopping emails Google Analytics
essentials
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Cheat sheet

Download the PDF cheat sheet that
contains a checklist for all of the topics

covered here:

mburnette.com/woosesh—-checklist

@ GoDaddy Pro
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Thank you.
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